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Annex 1: Abbreviations and acronyms

A&E
APHO

APMS
AT
AUR
BDA
BMA
CCG
CD
CDAO
CGST
CIC
CMO

Contractor

CcoT
CPAF
CQC
CQRS
DAC
Days
DBS
DDA

accident and emergency

Association of Public Health Observatories (now known as the
Network of Public Health Observatories)

Alternative Provider Medical Services
area team (of the NHS England)
appliance use reviews

British Dental Association

British Medical Association

clinical commissioning group
controlled drug

controlled drug accountable officer
NHS Clinical Governance Support Team
community interest company

chief medical officer

The term contractor means pharmacy contractors and dispensing
appliance contractors (DACs) included in the pharmaceutical list as
currently there are no equivalent lists for individual pharmacists or
DAC performers.

course of treatment

community pharmacy assurance framework

Care Quality Commission

Calculating Quality Reporting Service (replacement for QVIAS)
dispensing appliance contractor

calendar days unless working days is specifically stated

Disclosure and Barring Service

Disability Discrimination Act
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DES directed enhanced service

DH Department of Health

EEA European Economic Area

ePACT electronic prescribing analysis and costs
ESPLPS essential small pharmacy local pharmaceutical services
EU European Union

FHS family health services

FHS AU family health services appeals unit
FHSS family health shared services

FPC family practitioner committee

FTA failed to attend

GDP general dental practitioner

GDC General Dental Council

GDS General Dental Services

GMC General Medical Council

GMS General Medical Services

GOC General Optical Council

GP general practitioner

GPES GP Extraction Service

GPhC General Pharmaceutical Council
GSMP global sum monthly payment

HR human resources

HSE Health and Safety Executive

HWB health and wellbeing board

IC NHS Information Centre
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IELTS
KPls
LA
LDC
LETB
LIN
LLP
LMC
LOC
LPC
LPN
LPS
LRC
MDO
MHRA

MIS
MPIG

MUR
NACV
NCAS
NDRI

NHAIS

NHS Act
NHS BSA
NHS CB

International English Language Testing System
key performance indicators

local authority

local dental committee

local education and training board

local intelligence network

limited liability partnership

local medical committee

local optical committee

local pharmaceutical committee

local professional network

local pharmaceutical services

local representative committee

medical defense organisation

Medicines and Healthcare Products Regulatory Agency
management information system

minimum practice income guarantee

medicines use review and prescription intervention services
negotiated annual contract value

National Clinical Assessment Service

National Duplicate Registration Initiative

National Health Authority Information System (also known
as Exeter)

National Health Service Act 2006
NHS Business Services Authority

NHS Commissioning Board
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NHS CBA NHS Commissioning Board Authority

NHS CfH NHS Connecting for Health

NHS DS NHS Dental Services

NHS LA NHS Litigation Authority

NMS new medicine service

NPE net pensionable earnings

NPSA National Patient Safety Agency

OJEU Official Journal of the European Union
OMP ophthalmic medical practitioner

ONS Office of National Statistics

OOH out of hours

PAF postcode address file

PALS patient advice and liaison service
PAM professions allied to medicine

PCC Primary Care Commissioning

PCT primary care trust

PDS personal dental services

PDS NBO Personal Demographic Service National Back Office
PGD patient group direction

PHE Public Health England
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PLDP performers’ list decision panel

PMC primary medical contract

PMS Personal Medical Services

PNA pharmaceutical needs assessment

POL payments online

PPD Prescription Pricing Division (part of NHS BSA)
PSG performance screening group

PSNC Pharmaceutical Services Negotiating Committee
QOF quality and outcomes framework

RCGP Royal College of General Practitioners

RO responsible officer

SEO social enterprise organisation

SFE statement of financial entitlements

Sl statutory instrument

SMART specific, measurable, achievable, realistic, timely
SOA super output area

SOP standard operating procedure

SPMS Specialist Personal Medical Services

Sul serious untoward incident
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The 2005
Regulations

The 2012
Regulations

The 2013
Directions

The 2013
Regulations

UDA
UK

UOA

The NHS (Pharmaceutical Services) Regulations 2005, as amended

The NHS (Pharmaceutical Services) Regulations 2012, as amended

The Pharmaceutical Services (Advanced and Enhanced Services)
(England) Directions 2013

The NHS (Pharmaceutical Services and Local Pharmaceutical Services)
Regulations 2013

unit of dental activity
United Kingdom

unit of orthodontic activity
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